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Campus Living Villages
Privacy Policy

Policy Issue Date: 22 November 2021

Campus Living Villages UK Limited (""CLV") is a company registered in England and
Wales (company number 06604874) at 7th Floor Digital World Centre, 1 Lowry Place,
The Quays, Salford M50 3VB.

CLV respects your privacy and is committed to protecting your personal data. This
Privacy Policy (together with any other documents referred to on it) explains how we
collect and use your personal information, in accordance with the EU General Data
Protection Regulation its UK equivalent (both termed ‘GDPR’ in this Privacy Policy’) and
the Data Protection Act 2018.

It applies when you use our website, when you interact with us through social media,
email, phone or in person and also when you participate in our competitions or events.

With that in mind, you should consider that this Privacy Policy applies to you if you are

a:
> resident;
> prospective resident;
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Personal information we have about you and
what we will do with it

We may ask you to provide us with certain personal information about you. You don't
have to give us any of this information, but if you don't you may not be able to use our
services and you are unlikely to receive the customer experience, we want to give you.

We use your information in a number of different ways depending on what that
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Information

How we use that
information

Why?

Accounting data for
commercial customers and
suppliers

To determine what charges
are unpaid or paid

To fulfil our legal
obligations

Fraud prevention and
detection

To prevent and detect
fraud against CLV

Your contact history with
us (e.g. what you've said
to us over the phone, via
email or on social media)

To provide customer
service and support

We need to do this so that
we can perform our
contract with you

Administration relating to
your stay with us

We've got to do this to
perform our contract with
you

Fraud prevention and
detection

To prevent and detect
fraud against either CLV or
you

To handle any complaints
you may have

To provide you with the
best service possible and to
improve our business

To know what information
about our new products
and services may be of
interest to you

To keep you up to date and
to help us grow our
business

To train our staff

So that you get the best
customer service from us

Information about your
phone or laptop (e.g.
information you give us
when you browse our
website, including your IP
address and, if you choose
to share it with us, your
location data and how you
use the website)

To improve our website

To give you the best
possible experience

To protect our website

To prevent and detect
fraud against CLV and you,
and to meet the legal
obligations we have with
respect to looking after
your data

Your User ID and password
for our resident portal

To allow you to register on
and use our resident portal

We need this so we can
enter into a contract with
you and perform our
obligations under that
contract.

CCTV footage of you

For security, to secure our
buildings, and to safeguard
residents, staff and other

third parties at our Villages

We need to do this to
perform our Contract with
you and as an employer

Electronic door access logs

Administration relating to
your stay with us

We've got to do this to
perform our contract with
you

Fraud prevention and
detection

To prevent and detect
fraud against either CLV or
you

Your responses to surveys,
competitions, and
promotions
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For security, to secure our
buildings and to safeguard
residents, staff and other
third parties at our Villages
So we can run the survey,
competition, or promotion

We need to do this to
perform our contract with
you and as an employer of
our staff

We need to do this to
perform our contract with
you — and it means you
could win! We use your
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Information you give us about other people
We may ask you to provide information about other people. Before doing so, please
make sure that you have asked their permission and that you have made them aware of
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We may share information with (as relevant):

Third Party Why we may share your personal information
Your University Where the university requires such information for
administrative or pastoral purposes, or for the purpose
of safeguarding student welfare

Where a contract is in place between us and your
university for the provision of accommodation to their
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Third Party Why we may share your personal information
Emergency services Where it is appropriate for us to contact them as a
result of an emergency and need to provide your
personal information to ensure your wellbeing

Marketing agencies Where we outsource our marketing to you

Other entities within the Sometimes different companies within our group are
CLV group and our joint responsible for different activities and our joint venture
venture partners partners may require access to information

We may provide third parties with anonymized information and analytics about our
customers, which is not considered personal data and is not covered by the GDPR or
Data Protection Act 2018.

Sharing sensitive information

If we are concerned about the welfare or behaviour of a resident we may share this
information with third parties wither in their vital interest, the public interest, or in
accordance with other exceptions permitted under data protection law.

The third parties that we would share this information with, if we do, would usually be:

> the University of the resident (e.g., the University welfare office);
> the guarantor of the resident (in the event of non
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Where we use suppliers or service providers who process data outside of the UK/EU/EEA,
we will take all reasonable steps to ensure that a reasonable level of data protection is
established with the recipient before transferring your personal data. If you require
further information about international transfers, you can contact us using the contact
details under 'How to contact us'.

How long we will keep your information for

We will only keep your information for as long as is necessary to fulfil the purposes we
collected it for (including for the purposes of satisfying any legal, accounting or reporting
requirements). When we decide how long we should keep it for we consider:

the amount, nature, and sensitivity of that personal information;
the purposes for which we process it;

whether we can achieve those purposes through other means; and
the applicable legal requirements.

V V.V V

In some circumstances, we may anonymise your personal information so that it can no
longer be associated with you, in which case we may use that information without
further notice from you.

Promotions and offers
We may use your personal data to send you marketing communications about goods,
services and offers by post, email, and social media.

You have the right to ask us not to process your personal data for marketing purposes.

You can exercise your right to prevent such processing by checking the relevant boxes

on the forms we use to collect your data. You can also exercise the right at any time by

contacting us using the contact details under 336.67 457.51 TmO gbSpan#MCID 10>> BDC q0.0000088
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